
Web Point of Sale Installation Manual  

Introduction  

Purpose is to guide end-user in installation  of Web PoS Desktop application  .Prior to 

installation of Desktop application Retailer need to install  java software & RD Services with 

supporting tools  & Retailer need to register through  biometric finger print device.  

 

1. Details of Installation procedure for java software  

2. Installation guide for  RD Device Drivers  

3. Installation guide for  RD Device SUPPORT TOOLS  (Only for Mantra MFS100_RD) 

4. How to Download Desktop application.  

 

1. Installation procedure for java software  

1.1. Visit the Java website and download the installer  

To install Java, you first need to download the installer program from Oracle.  

Visit the "Download Java" page: https://java.com/download  Click the "Free Java Download " 
button.  

 

 

You are then prompted to read and agree with the end user license agreement . 

https://java.com/download


 

Depending on which web browser you are using to download Java and depending on its 

configuration, you may be prompted to either Download, Save or Run the installer file.  

 

If you are prompted to run the Java installer file from Oracle, it is ok to just click the Run 

button. You also may prefer to save it to your disk and then manually find and run the 

installer yourself  

1.2. Run the installer  

Depending on your Windows Security Settings, you may be prompted to allow the Java 

Installer to modify files on your computer.  

òDouble clickó on the downloaded installer file. 

 



 

Then, Click òYesó to Continue..  

 

 

 

1.3.Install Java 

You are now shown the Java installer program.  

When you have read and are ready to accept the license agreement, click the " Install " button , 

installation process starts.  

 

 



 

 

Now, you have successfully installed Java, click close to òExitó. 

 

 

 



 

 

2. Installation Guide for Device Drivers  

To install Remote Device Driver, you first need to download t he RD installer program from the 
Website. 

Visit  the Download Link  http://basreports.attendance.gov.in/downloads/ search for  "RD SERVICES 

DEVICES DRIVERS" then Click on the " Download" button.  

 

 

http://basreports.attendance.gov.in/downloads/


S/W and H/W Requirement  

Prerequisites for S/W  

Operating System: Windows 7, 8.1, 10 or XP (32 bit and 64 bit)  

Ram ð 2 GB& Hard disk - 500 MB, 

Browser: Internet explorer 8 & above, g oogle chrome, Mozilla Firefox, O pera  
 

Certificate :  STQC, Registered Device Level 0 

Prerequisites for H/W  

UIDAI Certified Biometric Authentication Devices  with USB Communication 

Ex:MFS100,NITGEN,NB-3023-U-UID,StartekFM220, HAMSTER PRO 20, PB510,PB ABAS 300 or 

TMF-20. 

 

List of UIDAI Certified Biometric Authentication Devices:  

 
S. 
No. 

Device Vendor/ 

Manufacturer  

Device 

Model 

Name 

Modality 

(Fingerprint/Iris

) 

 

Operating 

System 

Support  

 

Link to Download Drivers  

 

1. 

 

BIOENABLE (NITGEN) 

 

 

 

NITGEN 

 

 
Fingerprint  

 

 

Windows 
7,XP,8,10 

 
 
http://www.nitgen.com/admin/cs
_center/fileupload/EasyInstallatio
n%20v3.12(0).zip 

2.   

M/s Aqtronics 

Technologies 

Pvt. Ltd.  

 

NB-3023-U-UID 

 
Fingerprint  

 

Windows 
7,XP,8,10 

 
https://www.nextbiometrics.com/
files/rd/RDService%20L0%201.0.0.
0%20Windows%20Setup.exe 

 

 

3. 

 

M/s Mantra 

Softech Pvt. Ltd.  

 

MFS100 

 
Fingerprint  

 

Windows 
7,XP,8,10 

 
http://download.mantratecapp.co
m/forms/downloadfiles  
 

 

4.  

 

M/s Access 

Computech 

Pvt. Ltd  

 

Startek 

FM220U-

ACPL 

 

Fingerprint  

 

Windows 
7,XP,8,10 

 
http://acpl.in.net/RdService.ht
ml? 

 
5. 

 

M/s Precision 

Biometric India 

Pvt. Ltd.  

 
PB510 

 

 
Fingerprint  

 

Windows 
7,XP,8,10 

 
https://precisebiometrics.com/pr
oducts/support/  



 

6. 

 

M/s Precision 

Biometric India 

Pvt. Ltd.  

 

(Model - PB 
ABAS 300) 

 

Fingerprint  
 

Windows 
7,XP,8,10 

 
https://precisebiometrics.com/pr
oducts/support/  

 

7. 

 

M/s SecuGen 

India Pvt. Ltd.  

 

Hamster Pro 

20/ HU20 

 

Fingerprint  

 

Windows 
7,XP,8,10 

 
http://basreports.attendance.gov.i
n/downloads/  

 

8. 
 

Tatvik Biosystems 

 

TMF-20 

 
Fingerprint  

 

Windows 
7,XP,8,10 

http://basreports.attendance.gov.
in/downloads/  

 

Install  Device Drivers  

You are now shown the RD installer program  of Next Biometrics NB -3023-U RD Device.  

I) Example of Installing Next Biometrics NB-3023-U RD Device for Windows:   

Download Windows Certified RD service from  

https:// www.nextbiometrics.com/files/rd/RDService%20L0%201.0.0.0%20Windows%20Setup.exe  

Link and Install Setup NB-3023-U-UID. 

 

 

 

Click on  "RDServiceSetup.exe " file  then , click Yes  to start installation process . 

 

http://basreports.attendance.gov.in/downloads/
http://basreports.attendance.gov.in/downloads/
http://basreports.attendance.gov.in/downloads/
http://basreports.attendance.gov.in/downloads/


 

 

 

1. SETUP NB-3023-U-UIDSERVICE:  

 
Click on next and wait f or device drivers to Install in your PC.  
 

 
 

 
 

 
 
 
 
 
 



Click Install  button to start  further Installation  

 

 

 

 

 



 

 
After clicking on finish button, it will display message that your application is 
installed, click on close button for exit.  
 
 
If a driver is  successfully installed in your PC, then it will display device status as 
òReady to useó.  
 
If drives is not installing in your PC, then it will Display device status as òDevice 
driver Failedó. 
 

 

 
 

 

 

 
 

 



 
2. INSTRUCTIONS TO CHECK FOR NB-3023 REGISTERED DEVICE SERVICE:  
 
1.On your desktop, click Start > Run.  

2. On the Open field, type services.msc and then click OK. The Services console 

pops up, listing all services that are installed on the computer.  

3. Check for NB-3023-URegistered Device service if it is started or not (Default 

Start)  

4. If service started then please check task bar for Icon  

5. Right click on Icon and check if your device is ready or not.  

(Your device needs to be connected to PC) 

 

6.If Service is started then Ready Status will Display.  

 

     
 
 

7. If Service is Close then it will display Not ready 
 

     
 
 
 
 
 
 
 
 
 



 

Once the installation is completed, please make sure that the following services 
are running:  
 
1. Go to run prompt, type services.msc and press enter  

2. Search for the following services  

a. NB-3023 NextBiometricService  

The services should be in Runningstatus.  

 

 
 

 

 

II) Example of Installing Mantra  MFS100_RD Device for Windows:   

Download link for Mantra RD Service Setup.  

http://download.mantratecapp.com/Forms/DownLoadFiles.  

Registered device service of MFS100 is fully compatible with latest Aadhaar  

Authentication API 2.0 (rev 1). Registered device service Setup for MFS100 is 

available on our download portal  

Guidelines for,  

1.  Installing Mantra  MFS100 RD Device 

2. Mantra MFS100 Device Drivers setup Installation  

3. MFS100 CLIENT SERVICE INSTALLATION 



  

 

 

 

 

 

 

 



 

1. Start installation:  

òDouble clickó on the downloaded installer file (MantraRDService.exe). 

 

 

 

                                         

 

 

 


